
Q1 Please rate the workshop facilities, food,
and reception.
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# Comment Date

1 not enough rooms held 10/7/2014 3:26 PM

2 best MUG I've ever attended............ 9/30/2014 12:10 PM

3 Everything was lovely! 9/30/2014 10:45 AM

4 I enjoy having MUG at the Central Library. Love the facility, and the temperature is more moderate than other
locations (not cold!), and it's nice to see what's going on there.

9/29/2014 10:28 AM

5 We learned a lot during the sessions, but even more during the reception. It is ALWAYS great to put a face on a
voice or a name! And I am amazed how easy it is to talk to EVERYONE there.

9/28/2014 5:15 PM

6 nicely done, especially the evening reception! 9/28/2014 3:25 PM

7 Meeting rooms were comfortable and overall good, but had to be adjusted from bigger sessions to break out
sessions (chairs moved, divider wall closed).

9/27/2014 12:30 PM

8 The patio is hard to have a meeting with the traffic noise but is otherwise fine. 9/26/2014 2:14 PM

9 Didn't stay at hotel. 9/26/2014 11:19 AM
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Hotel
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92.31% 36

0.00% 0

7.69% 3

Q2 Was enough information communicated
to you about MUG prior to the event?

Answered: 39 Skipped: 1

Total 39

# Comments: Date

1 The earlier you can get specifics about individual sessions, the better for planning what to attend. 10/6/2014 1:55 PM

2 It seems like I get more than enough info from CAL about CALCON. I didn't get anything like that from Marmot
about MUG.

9/26/2014 9:10 AM

Just the right
amount of...

Too much
information

Not enough
information
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Answer Choices Responses

Just the right amount of information

Too much information

Not enough information
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5.88% 2

38.24% 13

23.53% 8

32.35% 11

Q3 Based on experience and polls from the
past 12 years, Marmot members seem to

prefer mid-September and "end of the
week" for the MUG workshop. To help us
make decisions about the MUG session
schedule, please select your preference

from the options below.
Answered: 34 Skipped: 6

Total 34

# Comments: Date

1 doesn't matter 9/30/2014 12:10 PM

2 I drove about 5 hours to get there, so leaving a little earlier on Friday would be perfect! 9/30/2014 10:45 AM

3 No real preference, but I was confused by the two hour gap in the middle of the day. Was that just so we had time
to go somewhere for lunch? We definitely lost a lot of people then.

9/30/2014 9:12 AM

4 End of September would be easier for some of us academics, but I usually manage to attend one day. Would
love to be able to go to both days.

9/29/2014 10:28 AM

Start at
1:00pm on...

Start at
8:30am on...

Start at
1:00pm on...

Start at
1:00pm on...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Start at 1:00pm on Wednesday and end at noon on Friday

Start at 8:30am on Thursday and end at noon on Friday

Start at 1:00pm on Thursday and end at noon on Friday

Start at 1:00pm on Thursday and end mid-afternoon (2:30 or 3:00pm) on Friday
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5 I thought this schedule allowed time for people arriving from greater distances, while still ending early enough for
them to get on the road with ample time to head home. It is unfortunate that some did not stay for the last
session, but this schedule still makes better sense than for a two-night stay.

9/27/2014 12:30 PM

6 Doesn't matter 9/27/2014 11:30 AM

7 I actually think MUG could be 2 full days, 8:30-3 or 4 both days. 9/26/2014 2:28 PM

8 The schedule was a bit of a frustration for me; we travel a good ways and had to make a tough choice and
missed some of MUG. If you start at 1 pm on Thurs and end at noon on Fri, that's perfect. ALSO, what if you had
libraries meet by type after the reception, even? Maybe people are too tired but I wouldn't mind it.

9/26/2014 2:14 PM

9 I would prefer to do just one night, rather than weds - fri. 9/26/2014 11:31 AM

10 Keeping it to 2 days would be preferable. 9/26/2014 11:19 AM

11 I am not traveling so start and stop times are not as important to me. 9/26/2014 11:15 AM

12 I would have liked the option to skip optional morning sessions Thursday, but I was traveling with colleagues and
had to arrive early Thursday after all.

9/26/2014 9:10 AM
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Q4 What did you think of the general
sessions?

Answered: 34 Skipped: 6
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# Comments for "Orientation "Marmot sampler" session - Mary Katherine Katzer & Tammy Poquette" Date

1 Didn't attend 10/1/2014 1:56 PM

2 Did not attend 9/27/2014 11:30 AM

3 n/a 9/26/2014 2:28 PM

4 I didn't attend this session, sorry. 9/26/2014 2:14 PM

# Comments for "Whole Person readers' advisory - Duncan Smith, EBSCO" Date

1 Interesting presenter-great to follow the same person doing book talks over a number of years. 10/6/2014 1:55 PM

2 Didn't attend 10/1/2014 1:56 PM

3 it was a fun pesentation and gave me some ideas for talking to staff about reader advisory (open ended
questions for patron to talk about a liked book)

9/30/2014 5:35 PM

4 Excellent speaker, very motivating! 9/30/2014 10:45 AM

5 Excellent info! Very delightful to listen to. 9/29/2014 10:28 AM

6 Very good presentation.! I got a lot out of it! 9/27/2014 4:56 PM

7 Loved how he had video to show that over time his subject had the same interest in books, and how they all
somehow resonated with her personal life.

9/27/2014 12:30 PM

8 Heard is was great. Wish that I didn't conflict with Advanced Sierra. 9/26/2014 3:15 PM

Orientation
"Marmot...

Whole Person
readers'...

VuFind update
- Mark Noble

0 1 2 3 4 5

 Good session, very
informative

Useful
information

Not
useful

Total Average
Rating

Orientation "Marmot sampler" session - Mary Katherine Katzer &
Tammy Poquette

Whole Person readers' advisory - Duncan Smith, EBSCO

VuFind update - Mark Noble
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9 I didn't attend this session, sorry. 9/26/2014 2:14 PM

10 Inspiring, his story reminded me why I work in a library. 9/26/2014 12:57 PM

11 Wonderful! 9/26/2014 11:19 AM

# Comments for "VuFind update - Mark Noble" Date

1 Internet problems impacted this session 10/1/2014 1:56 PM

2 pulled together development objectives and vufind 2014 path 9/30/2014 5:35 PM

3 Excellent! 9/30/2014 10:45 AM

4 Mark needs to a microphone; he's softspoken and hard to hear. 9/26/2014 2:14 PM
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Q5 What did you think of the concurrent
sessions?

Answered: 38 Skipped: 2
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 Good session, very
informative

Useful
information

Not
useful

Total Average
Rating

Creating Sierra print templates - Amelia Shelly (Garfield Co) & Tammy
Poquette

Sierra tips & tricks - Brandon Cole & Mary Katherine Katzer

VuFind for administrators - Mark Noble & Pascal Brammeier

Digital Resources project update - Jordan Fields (Garfield Co) &
Joseph Sanchez (MCP)

Statistics for annual reports - Brandon Cole, Jimmy Thomas, & Mary
Katherine Katzer

Introduction to Sierra DNA - Mark Noble

Prospector: why it does what it does - Karen Neville (Colorado
Christian University)

VuFind tips & tricks - Mark Noble
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# Comments Date

1 it was hard to hit all the needed sessions with only 2 of us at the meeting, but that's just what happens when not
enough of us are able to attend (local library issue)

9/30/2014 5:35 PM

2 off the cuff sessions are not beneficial. please have a presentation prepared before MUG. it's annoying when the
presenter doesn't know what they're talking about. have more sessions presented by actual library staff in
Marmot libraries (people who use sierra on a daily basis)

9/30/2014 3:06 PM

3 I know it is hard not to have multiple sessions at once, but as so many of us are from small libraries and work in
so many different areas - it would be nice to be able to attend more of the important sessions and meetings. Not
to mention being so far away, not very many staff from our library could attend.

9/30/2014 10:45 AM

4 All good info. I particularly liked the Prospector and Mobius info, as it was good to hear how the larger picture
works.

9/29/2014 10:28 AM

5 Needs improvement. Maybe a librarian should present some of these. Technology challenges 9/26/2014 3:22 PM

6 Some sessions marked "useul" I did not attend. Did not see a categorgy for "don't know/did not attend". 9/26/2014 12:57 PM

7 The advanced Sierra training was a joke. There was no discernible format or schedule and the session started
nearly 40 minutes late.

9/26/2014 11:22 AM

8 Too many technical issues during VuFind tips & tricks - may have been helpful if this wasn't the case. 9/26/2014 11:19 AM

9 It seems the most popular topics need to be general instead of concurrent sessions. 9/26/2014 9:10 AM

Marmot help desk 911 - Tammy Poquette & Sean Hanson
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89.74% 35

10.26% 4

0.00% 0

Q6 Based on your experience at this
workshop, how likely are you to attend

afuture MUG?
Answered: 39 Skipped: 1

Total 39

# Comments: Date

1 Thank you for all of the effort put into this conference. 10/1/2014 1:56 PM

2 I'm likely to attend MUG for the networking. sessions are okay, but more preparation by presenters would be
great.

9/30/2014 3:06 PM

3 I try to attend every year, as I always come out with some good information to share with staff members. 9/29/2014 10:28 AM

Very likely

Somewhat likely

Not likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very likely

Somewhat likely

Not likely
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Q7 Please provide suggestions for keynote
speakers, keynote topics, and session

topics you would like to see included in a
future MUG workshop.

Answered: 16 Skipped: 24

# Responses Date

1 It is nice to have the III representatives there. 10/1/2014 1:56 PM

2 digital repository sampler (showcase different library digital offerings -Marmot or other libraries) community
partnerships between libraries and ????

9/30/2014 5:35 PM

3 Acquisitions 101, sierra tips and tricks presented by library staff instead of marmot staff, how to use browse
query, how to use rapid update

9/30/2014 3:06 PM

4 The sessions were all great, I just wish I could have attended more! 9/30/2014 10:45 AM

5 I feel like the sessions at MUG were great this year! Inspiring keynote speakers, training, news about upcoming
events, and news about things other libraries are dealing with. I agree strongly with a statement made in the print
template session: We're all small libraries with not enough resources. We need to share our triumphs and failures
since that just might help another library with a similar problem.

9/30/2014 9:12 AM

6 Got to think about this! 9/28/2014 5:15 PM

7 keynote speaker was excellent, very engaging and connected with auduience 9/28/2014 3:25 PM

8 Use a microphone - many of the speakers have such useful things to say, but are soft spoken, so a microphone
would've helped. Maybe ask attendees to turn off Wi-Fi on their personal devices, so that it doesn't compete with
Wi-Fi necessary to run a session/program. It seemed access went down in a few sessions, and the sessions were
short already, so this took valuable time away from the speaker.

9/27/2014 12:30 PM

9 Maybe a librarian should present some of these 9/26/2014 3:22 PM

10 Future of digital collections 9/26/2014 3:15 PM

11 Acquisitions Module 9/26/2014 2:30 PM

12 I think the Sierra specific sessions are quite useful, i.e. print templates. It would be good to over these kinds of
hands-on sessions twice, same session, two different times. I also think that panel discussions would be helpful.
A group of Marmot librarians discussing either how to implement something well (for example, inventory or
acquisitions model). I think this would encourage Marmot libraries who may not know to use Sierra more robustly.

9/26/2014 2:28 PM

13 The offering options were all good; it's good to have "core sessions" of the committee meetings (or some),
Libraries meeting by type, Tips and Tricks of "X". I would like more presentations by Librarians and staff in the
field.

9/26/2014 2:14 PM

14 Need to have microphones available for the speakers. At times it was hard to hear. 9/26/2014 12:40 PM

15 Sessions like "Sierra tips and tricks" is far too broad, or just not long enough to cover everything. I think a set
agenda by the presenters is more helpful than opening it up to the floor, because everyone thinks they have a
"helpful" tip, but maybe everyone already knows about it. Maybe the presenters could ask for "tips" from
everyone prior to the conference and demonstrate those as part of their agenda. (For example, it was intended to
cover circulation and cataloging, but only circulation was covered.)

9/26/2014 11:37 AM

16 Booktalks are always popular with the school librarians. I think this may attract more school librarians. 9/26/2014 11:15 AM
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3.57% 1

96.43% 27

Q8 This is your opportunity to shine! Are
you interested in presenting at a future

MUG?
Answered: 28 Skipped: 12

Total 28

# Please provide contact information and session topic if you answered yes. Date

1 Maybe on a panel discussion-Nancy Barnes Trimm, Gunnison County Libraries 9/26/2014 2:28 PM

2 You need a "maybe" option! I can't think of anything but if I did I wouldn't mind presenting. 9/26/2014 2:14 PM

3 jimmy@marmot.org 9/26/2014 9:10 AM

Yes!

No thanks

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes!

No thanks
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Q9 Other questions or comments? Please
include your name and email address if you

would like a response.
Answered: 11 Skipped: 29

# Responses Date

1 It is unfortunate that the sessions ran concurrently, one person can not attend 3 at once. 10/7/2014 3:26 PM

2 informal meeting times aren't as productive as they could be. Formal meetings (by library type or job duty) with
agendas or topics to discuss would be worthwhile. Informal meetings shouldn't be before the opening session or
the last session of the conference, because no one will attend.

9/30/2014 3:06 PM

3 Having all of the committees meet at the same time was challenging since I'm on more than one. We're made up
of so many small libraries, I'm sure I'm not the only one who wasn't sure which committee to attend, and which to
skip.

9/30/2014 9:12 AM

4 -very well organized, and educational for me -love that you are always willing to answer questions throughout the
session

9/28/2014 3:25 PM

5 I did not attend any MUG sessions this year. jvigil@mcpld.org 9/26/2014 3:26 PM

6 Nice conference, thank you all. The reception was really lovely and I thought it worked out pretty well there. 9/26/2014 2:14 PM

7 Joseph Sanchez' portion of the Digital Resources presentation was particularly pertinent and inspirational. He
and Jordan communicated their vision of the future of libraries so well that I am considering pursuing MLS as a
result! Thanks! Maria Fenerty, Library Tech, Old Rock Library hearthandsol@yahoo.com

9/26/2014 12:57 PM

8 I liked the lunch on your own. 9/26/2014 12:40 PM

9 Lunch should be provided on at least one day. The advanced Sierra sessions in the lab were not really
"advanced" topics. Maybe a "basic" followed by an "advanced."

9/26/2014 11:37 AM

10 MUG 2015 in Hawaii :) 9/26/2014 11:31 AM

11 I think this survey is perfect. 9/26/2014 9:10 AM
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